
 

Lesson summary 
French A1 Lesson 19 

 
Here is a summary of lesson 19 for you to download and keep for your own records. Use it 
to remind yourself of the vocabulary and grammar you have learnt during the online 
study sessions and have it at hand during your live conversation practice session. 
 

Vocabulary 
Polite requests 

French English 

Excusez-moi. 
Excusez-moi, où sont les toilettes ? 

Excuse me (to get somebody’s attention). 
Excuse me, where are the toilets? 

Pardon. 
Pardon, Monsieur. 

Excuse me (to pass somebody). 
Excuse me, sir. 

Est-ce que je peux…? 
Est-ce que je peux prendre une photo ? 

Can I…? 
Can I take a photo? 

Est-ce que vous savez…? 
Est-ce que vous savez où sont les boutiques ? 

Do you know…? 
Do you know where the shops are? 

Excusez-moi de vous déranger… 
Excusez-moi de vous déranger, je suis un peu 
perdu·e. 

Sorry to bother you… 
Sorry to bother you, I am a little lost. 
 

Je voudrais… 
Je voudrais prendre un verre d’eau. 

I would like… 
I would like a glass of water. 

S’il vous plaît. 
Pouvez-vous me donner un sac, s’il vous plaît ? 

Please. 
Can you give me a bag, please? 

Merci bien. 
Merci bien, Madame.  

Thank you very much. 
Thank you very much, madam.  

Mille fois merci. 
C’est gentil, mille fois merci.  

Thank you so much. 
That’s kind, thank you so much. 

Je vous en prie. 
Je vous en prie, Monsieur.  

You’re very welcome. 
You’re very welcome, sir. 

À vos souhaits. Bless you. 

Veuillez + verb 
Veuillez vous asseoir. 

Please do something 
Please sit down. 
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Asking and giving recommendations 

 

French English 

recommander 
Je vous recommande de prendre les pâtes. 

to recommend 
I recommend you have the pasta. 

Qu’est-ce que vous me recommandez ? What do you recommend? 

une recommandation 
Ce livre est une recommandation de mon 
professeur. 

a recommendation 
This book is a recommendation from my teacher. 
 

conseiller 
Je vous conseille d’étudier plus. 

to advise 
I advise you to study more. 

Qu’est-ce que vous me conseillez ? What do you advise me to do? 

un conseil 
Il me donne des conseils sur comment résoudre le 
problème. 

a piece of advice 
He gives me advice about how to resolve the 
problem. 

suggérer 
Je vous suggère de prendre le train, c’est plus 
rapide. 

to suggest 
I suggest you take the train, it’s quicker. 

Qu’est-ce que vous me suggérez ? What do you suggest that I do? 

une suggestion 
Est-ce que je peux faire une suggestion ? 

a suggestion 
Can I make a suggestion? 
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Dialogue: 
 
La femme d’affaires: Bonjour Madame. Excusez-moi de vous déranger, je ne suis pas d’ici et j’ai 
une réunion dans 30 minutes. Est-ce que vous savez  où est la Rue de France ? 
(Good morning. Sorry to bother you, I am not from here and I have a meeting in 30 minutes. Do you 
know where the Rue de France is?) 

 
Madame Laurent: Oui, c’est de l’autre côté de la ville. À peu près 45 minutes à pied. 
(Yes it is on the other side of the city. About 45 minutes on foot.) 

 
La femme d’affaires: Oh non ! Je vais être en retard. Comment est-ce que je peux y arriver 
rapidement ? 
(Oh no! I am going to be late. How can I get there quickly?) 

 
Madame Laurent: Je vous suggère de prendre le métro - la ligne 13. 
(I suggest you take the metro - line 13.) 

 
La femme d’affaires: Est-ce que vous savez où est la station de métro ? 
(Do you know where the metro station is?) 

 
Madame Laurent: À la sortie de la gare, tournez à gauche et descendez les escaliers. Et je vous 
recommande d’acheter un billet aller-retour. C’est moins cher. 
(At the train station exit, turn left and go down the stairs. And I recommend that you buy a return 
ticket. It is cheaper.) 

 
La femme d’affaires: Mille fois merci Madame ! 
(Thank you so much!) 
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Grammar 
 
Grammar: Questions 
 
How to form questions in French 
 
Let's look at how we can transform a sentence in French into a question, using the 
sentence 'tu parles français' as an example. 
 
Change our intonation at the end of sentence: 
 
Tu parles français ? 
(You speak French?) 
 
This is a very conversational and an informal way of asking a question that should be 
avoided in written French. 
 
Add 'est-ce que' before the sentence: 
 
Est-ce que tu parles français ? 
(Do you speak French?) 
 
'Est-ce que' is the inversion of 'c'est que' and literally translates to 'is it that'. But really, it 
is just a phrase that transforms a sentence into a question. 
 
This is the most common way of asking questions, and is more accepted in writing. 
 
Note: We always add a space between the word and the question mark in French. 
 
 
Inversion 
 
To make a question more formal, we can invert the verb and the subject pronoun: 
 
Elle est anglaise. ➡  Est-elle anglaise ? 
(She is English. ➡  Is she English?) 
 
We also need to add a hyphen between the verb and the subject pronoun to link the two. 
 
 
When the verb ends in a vowel and the subject pronoun begins with a vowel (elle, il on), 
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we add a 't' between the verb and the subject pronoun for pronunciation purposes. 
 
Va-t-on au restaurant ? 
(Are we going to the restaurant?) 
 
Note: Due to the formal register of the inverted question, we usually use it with the formal 
subject pronoun 'vous' rather than 'tu'. 

 
 
Grammar: Using ‘je voudrais’ 
 
‘Je voudrais' 
 
To ask for something in French, we can use two forms of the verb vouloir: 
 
Je veux... (I want) 
Je voudrais... (I would like) 
 
The conditional form of the verb 'je voudrais' is much more polite than the blunt 'je veux', 
and for this reason we tend to use it in social settings such as in the office, in restaurants 
and generally when talking to people we don't know that well. 
 
 
How to use 'je voudrais' 
 
We follow je voudrais with a noun or an infinitive. 
 
With nouns: 
Je voudrais un café. (I would like a coffee.) 
Je voudrais la baguette de gauche. (I want the baguette on the left.) 
 
With infinitives: 
Je voudrais aller au restaurant italien. (I would like to go to the Italian restaurant.) 
Je voudrais savoir les horaires d'ouverture du magasin. (I would like to know the opening times 
of the shop.) 
 
Note: We can also make the request even more polite by adding 's'il vous plaît' at the end 
of the sentence. 
 
Je voudrais un verre de vin, s'il vous plaît. (I would like a glass of wine, please.) 
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Culture: Formality in France 
 
The polite and reserved behaviours the French display when meeting someone for the 
first time can often be mistaken for rudeness. But this is merely a show of respect for 
others - and it is expected to be shown in return. Here’s a quick guide on a few of the 
unspoken rules when it comes to French formality: 
 

Greetings 
 
Bonjour 
In France, it is considered rude not to address people when you enter a room. This 
applies as much to formal settings as to informal settings. Whether you are entering a lift 
with colleagues or walking into a shop, a simple bonjour goes a long way. Equally if 
someone greets you, you should always greet them back! 
 
La bise 
In France, kissing others on the cheek is comparable to a friendly hug in other countries 
(which is actually considered more intimate by the French). Although we don’t kiss the 
cheeks of strangers we are meeting for the first time, la bise is always expected between 
family, friends, and friends of friends. Here are a few rules to follow to master the art: 
❖ La bise often involves one kiss on each cheek, however this can be up to four 

depending on the region that the person is from. 
❖ Begin with the right cheek (to avoid any funny situations!). 
❖ When meeting a group of friends, it is better to faire la bise with everyone so that 

you don’t risk offending anyone. 
❖ It is less a kiss on the cheek and more a touching of the cheeks while making a 

kissing sound. 
 

Addressing people 
Using Monsieur and Madame 
Using Monsieur and Madame is common practice in France. First names are usually 
reserved for family and friends so it is best to wait to be invited to address somebody by 
their first name. In business settings, we are usually only on first-name terms with close 
peers but even then it is common to continue using vous rather than the more intimate 
tu. 
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Vouvoyer vs. tutoyer 
We also always begin using vous when talking to somebody for the first time, until the 
other person initiates the use of tu (generally this is the older or hierarchically superior 
person to do so). Interestingly, in other French-speaking countries, tu has become 
increasingly common as standard practice - particularly in Québec and French-speaking 
countries in Africa. 
 
Eating with others 
With so much importance placed on mealtimes, it is unsurprising that good dining 
etiquette is highly valued in France. It is an unspoken rule that no one starts eating until 
everyone is at the table and the words bon appétit have been uttered. When eating at a 
friend’s or a colleague’s house, it is also common courtesy to bring a gift of some sort 
(such as a bottle of wine) as thanks. 
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